
 

 Last Updated: 12/10/2025 

  

 

MCCRIMMON PRIMARY CARE PLUS: NOTICE OF PRIVACY PRACTICE (NPP) 
 
THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU 
CAN ACCESS THIS INFORMATION.  
 
OUR PRIVACY OBLIGATIONS: We are required by law to: 

• Maintain the privacy of your protected health information (PHI). 
• Provide this Notice explaining our privacy practices. 
• Notify you if a breach of your PHI occurs. 
• Follow the terms of this Notice. 

 
HOW WE MAY USE & DISCLOSE YOUR HEALTH INFORMATION  
We may use or disclose your PHI without written authorization for: 

• Treatment: Providing and coordinating your care (e.g., sharing information with specialists, hospitals, 
pharmacies, labs, telehealth). 

• Payment: Billing your insurance, determining coverage, obtaining prior authorization. 
• Healthcare Operations: Quality improvement, audits, training, managing records, ensuring compliance. 
• Other Permitted Uses: When required by law: public health reporting, abuse/neglect reporting, health oversight 

activities, court orders, law enforcement requests, coroner/medical examiner purposes, preventing serious 
threats, research (with safeguards), or workers’ compensation cases. 

 
USES REQUIRING YOUR AUTHORIZATION: We must obtain your written permission for: 

• Psychotherapy notes 
• Marketing 
• Sale of PHI 
• Disclosures not related to treatment, payment, or operations  
• Release of information to individuals not involved in your care 

You may revoke your authorization at any time in writing. 
 
YOUR RIGHTS: You have the right to: 

• Access and obtain a copy of your medical record. 
• Request an amendment of incorrect or incomplete information. 
• Request confidential communications in a specific manner or location. 
• Request restrictions on how we use or disclose your PHI. (We must follow restrictions if you pay out-of-pocket 

in full and request nondisclosure to insurance.)  
• Receive an accounting of certain disclosures made in the past 6 years. 
• Receive a paper copy of this Notice at any time. 
• File a complaint with us or with HHS if you believe your privacy rights were violated (you will not be penalized).  

 
CONTACT INFORMATION 
Privacy Officer 
 McCrimmon Primary Care Plus 
 Phone:  919-655-1000 
 Address: 6402 McCrimmon Parkway, Suite 100. Morrisville, NC 27560 
You may also file a complaint with the U.S. Department of Health & Human Services (HHS). 
 


