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CCM Makes a

Difference

Peace of Mind
Know your care team is monitoring
your health between visits.

Connection
Direct access to your care manager
for questions or guidance.

Confidence
Stay informed about your
conditions and medications.

Convenience
One call connects you to the help
and support you need.

Program Highlights

Monthly check-ins with your
care manager

Direct access to your care team

Care coordination across all
providers

Help understanding your
health benefits

Personalized health goals and
progress tracking

Wondering if CCM
is right for you?
Talk with your primary care provider to explore

whether you're a good fit for our Chronic Care
Management program.
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Morrisville
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Morrisville, NC 27560
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West Cary
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Scan Below to Schedule
or Learn More!

Locally Grown,

Scan QR Code Comprehensive Care

Schedule your
appointment now!

Chronic Care
Management
Program

Crafted for Medicare Patients
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Meet Our Care How the Program YREEEE
Management Team Supports You

Navigating our healthcare system is complicated.
Our experienced Care Managers are here to walk Our Care Management team partners with you and
alongside you — providing guidance, encouragement, your provider to deliver personalized, goal-driven
and personalized care every step of the way. support between appointments. Through monthly
phone check-ins and coordinated communication,
we help you take proactive steps toward better
health — without the need for extra office visits.

What is Chronic Care

Management?

\‘% Education & Resources
® Personalized Plans - We help you set goals —

and create a plan tailored to your needs.
Schedule Appointments

¢ Ongoing Support — Connect with your care Jessica, RN
manager between visits for updates and /7
encouragement. @ Set Health Goals
¢ Medication Assistance — We'll help you stay Review Medications %
organized and on track with your
prescriptions. Megan, RN, BSN &

& & Community Connections
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¢ Care Coordination — Your CCM team helps
communicate between your doctors,
specialists, and pharmacy.

Program Cost

CCM was created to help patients receive
ongoing support — without extra office visits or
¢ Better Outcomes — With consistent ) unexpected costs. We bill Medicare only in
guidance, you can manage your conditions Klmberly months when 20 minutes or more of care are
provided. If your care requires less time, no
charge is submitted. For most patients, the out-
of-pocket cost is small — usually $8-$15 per
month — and many Medicare Advantage plans
cover this completely.

more confidently.

© Improved Collaboration — CCM works to
ensure that important parties are notified of

new diagnoses, medications and planned .
workups. Katherine We believe ongoing care should be accessible,

/
4’ affordable, and always worth your while.



